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After the collapse of the Soviet Union, in all postsoviet countries there started processes   directed to create the basis for independence in all the spheres of the social life and establishing it due to the modern world standards. One of the important tasks for them was to get rid of old educational system, update it to new socio-economic conditions and integrate into developed international standards. The Caucasian countries are among these states.

   
Azerbaijan joined the Bologna process in 2005 in order to establish independent educational system and increase its level of quality. It should be mentioned that joining this process will not automatically resolve existing problems in high education. It charged those countries with the responsibility of solving many problems. But naturally, within this work we face a lot of objective and subjective problems which require the whole society’s efforts. Especially we have a great need for the support from civil society. Thus, the potential of a state and its adequate structures is not enough for solving this global problem. Education is the sphere that concerns everyone and everyday. The society’s initiative, the solving the problem by society and its support are the important terms for the success of this work.

We think that reforms being implemented in country’s high education greatly depend on the active partcipation of public society, especially high school teachers and students in the processes. From this point of view along with the research of theoretical and practical objects of the Bologna process, drawing peoples’ attention to this matter even more, conducting the elimination work among them and supporting mobilization their power were put as objectives of the implemented project. According to the results of the researches conducted by the research qroup of Azerbaijan Tourism İnstitute, joining the Bologna process and the implementation of reforms in this direction, as well as apprising the whole high educational society as comprehensively as possible, is one of the important issues. 
    
One of the important issues for implementation of reforms according to the requirements of the Bologna process in new countries is the research of the essence of this process, explaining its confusing and contradictory points and, finally, bringing it in conformity with a law. At the same time while implementing the European high education model considering the characteristic features of the local environment, compliance of this experience with them, as well as preserving the positive experience, which has been gained so far, and national traditions in high education sphere in this or other countries are important issues of today. It should be particularly taken into consideration that the Bologna process has many problems even in Europe. There it is planned to accomplish the first stage of the process in 2010. Along with resolving numerous problems connected with characteristic reality of their countries, the newly joined countries should give their contribution to the solution of common issues.


There is more need for investigations for the Bologna process and its application in the postsoviet Caucasian countries where this theme covers a large part of the public life. 
Azerbaijan, as the country facing this problem, can be example, proving that the situation in other countries is the same. That is why taking Azerbaijan as an example gives the possibility to understand the whole essence of the issue.

    
As it has been indicated it was necessary to implement fundamental reforms in educational sphere of Azerbaijan, including high education, after gaining independence. Collapse of socialist socio-economic system, the course taken to the market economy which made it necessary to carry out reforms, as well as the establishment of the basis of the country’s education in a new socio-economic and political environment turned into one of the urgent problems of today. Searches started that period changed country’s direction to the advanced world statndards, including integration to Europe in educational sphere. They started implementation of the Bologna process long before, various high schools implemented different elements of European education. Implementation of test system in high school admission process, division of higher education on bachelor and master stages, establishment and extension of cooperation relations with developed world countries’ high schools and many more were such types of steps.

    
After adoption of the Bologna process in Europe in 1999, the approach of Azerbaijan to the European higher education system became more specific. Finally, Azerbaijan’s official joining the Bologna process and taking appropriate duties and responsibilities proved persistent aims and direction of the country.

   
It should be mentioned, that in spite of the fact that the Bologna process has been initiated by European countries, its principles and objectives fully suit the interests of newly joined countries. Higher education system of each newly joined country has equal rights in comparison with European countries. In general, problems could arise because of different interests of each country; however, it is impossible in voluntariness environment. On the contrary, joining the highly-developed countries, approaching high level of development and reaching appropriate standards in educational sphere, use their own support can give only positive challenge. Those who sceptically approach Azerbaijan’s joining the Bologna process, very often confuse the formation of European Educational Zone with the globalization process. The Bologna process helps meet the reality created by globalization process and be ready for it; being in one row with the developed European countries, for Azerbaijan and other young countries of the region, solving all the problems within European High Education Zone is the only right step and there are no other alternatives.


At the same time it should be remembered that joining the European High Education Zone will not solve the problems of the country in this field. On the contrary, being full and equal member of this zone, country assumes appropriate responsibilities and requires to solve too many problems within very short period of time. One of the problems facing the high educational system of the post-Soviet countries which have just joined the Bologna process is the issue of increasing the quality of education as well as the level of personnel training to the level of the European standards. In our opinion, the problem, whose solution seems impossible, can be settled by raising the queston radically.
    
Another major problem of the Bologna process in these countries is probably that higher educational institution is lacking awareness. The problems of further investigation of the essence, objectives, perspectives and contradictory instances of the Bologna process and the formation of a clear view of it in the community are actual issues, and there is much to do in this direction.   
    
As it has been stated many times, allongside with the other terms, achievements of the Bologna process in every country are related to the thorough investigation of the local environment, moral and psychological training of the people for these reforms, including the high school students and employees, their highest enlightment and the mobilization of their efforts. These investigations and social inquiry give an opportunity to have a complete view of the existing environment. 
   
 For instance, within the framework of the project realized by researchers of Azerbaijan Tourism İnstitute, there was conducted sociological inquiry involving analytic research and higher education public. These reaearches and sociological inquiry enables to provide a clear picture of present situation. The inqury conducted among more than thousand respondents in Azerbaijan was aimed at two directions. One was directed to the identification of the opinions and attitudes of only the students, and the other of the high school teachers, supervisers and other employees. Total results almost coincide in both directions. While evaluating the real state of the form and quality of education on the basis of questionnaire, respondents of both categories appeared to have common view. 70 per cent of the teachers and 74 per cent of the students declared that the level is not high for  the present day and needs sweeping reforms. Only 14 per cent of the students agreed with the idea that the level of education meets today’s demands. The promising point in this issue is that the majority of the high school community conceive the necessity of increasing the quality of education and are morally and psychologically ready for the reforms in this respect. As for the question “To what extent do you agree with the form and quality of education in high schools?” they preferred the second variant out of following answers: 1) absolutely agree; 2) partially agree; 3) do not agree; 4) difficult to answer. This answer is an obvious proof of the necessity of radical reforms and of the moral support for the educational reforms.
    
According to the results of the survey, the identification of the level of awareness about the credit system – a demand of the Bologna process – was one of the points revealed. The fact is that the level of awareness of the credit system is different in seperate high schools. In the high schools, where the credit system is applied at a low structural level, the knowledge about this system is very little and very often this knowledge covers only a small contingent of students. In the colleges and universities where education started to be formed on the basis of the Bologna process and covering more faculties and courses the awareness is better. But even in those institutions there is no common view of this new educational system and its separate components, and the views are often contradictive. The reasons for that are the diversity of the universities, the contradictions in the present situation, the dependence of the education in Azerbaijan still on former stereotypes and negative tendencies as well as the imperfection in the application of the European credit system practice. 
    
There are such questions that even those who have large knowledge of the Bologna process cannot answer simply, because when speaking about the high educational reforms carried out in respect with the Bologna process in Azerbaijan, the automatical application of any European model here is out of question. We must consider the local features, local potential and local traditions in this matter. At the same time, we must conceive that the problems of high educational system of Azerbaijan did not appear only by joining the Bologna process. The problems concerning all the other fields of the country’s social life also have an impact on the educational system.

    
According to the results of the survey, it becomes clear that neither students nor teachers are satisfied with the pace of the reforms which are being carried out. It is being planned to establish a unique high educational zone in Europe and as it was mentioned above, to complete the first stage of obtaining primary common standards in 2010. The process does not finish yet, it enters more perfect and mature stage. In fact, there is little time to catch up with the European countries which have joined the process, or at least to reach a level close to those countries. There is much to do about that. 

    
Respondents see the solution of the majority of existing problems in integrating to Europe. Most of the respondents answered positively to the question “Can the reforms corresponding to the Bologna process be the solution of the existing problems?” But it must be realized that the community itself should desire and try for the positive changes, otherwise no high-level model or assistance can give the proper results. It is not a mere coincidence that 78.6 per cent of the teachers and 72.2 per cent of the students who were inquired declared that joining the Bologna process will have little impact on the solution of the existing problems. One of the most attractive points in the results of the survey concerns the expectancy of the reforms. The most repeated answers of the respondents to the question “What can Azerbaijan achieve by joining the Bologna process?” were about the reduction of negative cases in education, the increase of its level, the enlargement of the graduates’ opportunities of finding jobs and the acceleration of the integration process of the high education in Azerbaijan into Europe. As regards to the factors impeding the development of the high education in Azerbaijan, the respondents restate the negative realities known to everybody and emphasize the issues such as improving the high school maintenance, increasing its quality, regulating the teacher-student relations and so on.  

    
In the results of the survey particularly the student respondents’ attitudes to a number of issues draw attention. It must be particularly stated that the students’ awareness of the Bologna process  and its seperate elements is less than teachers. 77 per cent of the students were not enough aware of the matters, and it carries an incomplete character. 11 per cent of them stated that they were absolutely unaware of that. Especially if the student does not study at the institution where the new system is applied, his/her knowedge of it is quite limited. Secondly, the students of the high educational institutions in the regions are either less aware than the students of the central universities of the country or do not show any interest in this matter. On the other hand, the attitude to the new approach in education is different in private and state high schools. The state and private high schools functioning on the basis of the principles of the Bologna system both possess large awareness and show great interest in these issues.

    
One of the issues raised by the students and written in the blank space of the questionaire considered for the students’ own answers concerned the lack of their organization work. The students fairly direct our attention to that according to the principles of the Bologna process, one of the significant points is the increase of the students’ role in the process of high education, including its managing. Supporting the students’ opinion, we would like to add that the student organizations in Europe are one of the parties having an influence on the process. The student organizations there working in this respect join more than one million students and they give a powerful impetus to the successful development of the Bologna process with their useful proposals and by active participation. We think that it is the very time to implement this in Azerbaijan. 

    
Another attractive point in the results of the reseach is the identification of the dependence between the student’s qualification and his/her future career. To the question “To what extent does your current study guarantee your future career”, 24.2 per cent of the students answered “completely quarantees”, 53.5 per cent of them answered “partially quarantees”, 10.4 per cent chose the answer “does not quarantee” and 10.7 per cent found it difficult to answer. As we see, present situation also has an influence on the students’ self-confidence in the  labour markets due to their qualification and its level of quality. That is why, the reforms in high education must be considered from the beginning till the end and aim at ultimate end. 

    
One of the interesting points concerns the student’s choice of specialization while entering a high school. As a whole, the results of the analytical researches and social surveys to a certain extent give an opportunity to learn the existing situation in the high educational system of Azerbaijan more thoroughly, to elucidate the existing problems and to find the ways of their solution. We think that current researches need to be thoroughly analyzed and carried on. 

    
Concluding all mentioned above, we would like to summerize our opinions.
-  The former Soviet countries’ joining the Bologna process in the sphere of education was a necessity arising out of the demands of historical development. The integration of their high education into the advanced Europe, entering the unique high educational zone of Europe and organizing their work on the basis of its standards give an opportunity for a successful future; 
-  However, these countries do not only fail to solve their problems in the sphere of high education but on the contrary, multiple their responsibilities and duties by joining the Bologna process and formally becoming a full and equal member of the high educational zone of Europe. It is important to implement the responsibilities requiring much work and energy in order to change the formal equality into a real one as soon as possible. Otherwise, insteadof becoming a full and equal member of the high educational zone of Europe they can change into a remote backward part of it;   
-  The urgent things to do in this sphere are to ensure the socio-economic basis of the country’s high education due to the European model and to confirm legally the independence (autonomy) of the high educational institutions in order to maintain the successful work of the universities in the open competitive environment;  

-  To work out certain measures in order to increase the quality of education and to realize it is one of the urgent demands of today; 
-  To enhance the work with students in order to change them from the objects of high education to the subjects, to organize students and to support their participation in administrative structures is one of the main issues on the agenda.  


